MISA 2010 Spring Workshop
“The Evolving Role of IT in Municipalities

from corporate to community focus.”
When:
1:00 pm Thursday May 6 to 3:00 pm Friday May 7
Registration starts at noon.
Where:
Sheraton Four Points Hotel - Richmond
8368 Alexandra Road
Richmond, BC V6X 4A6
(604) 214-0888
For reservations contact Iris Lee, Reservation Manager at: iris_lee@fourpointsvancouverairport.com

Phone number is 604-207-3015

Quote “Misa Executive or the code MIE04A.” when booking accommodation.
Rooms are priced at $140 and availability is guaranteed until April 15 after which time room availability will be on a first come first serve basis.
Registration:
The Spring Workshop is provided without charge as a benefit of membership in MISA.  
Please ensure that your 2010 membership dues have been paid before you register.  However, for catering purposes please RSVP by Tuesday May 4 to Linda Kreutz, Secretary MISA BC (Metro Vancouver) at 604-436-6974 or linda.kreutz@metrovancouver.org .  Please let Linda know how many people are coming from your organization and on which days they will be attending.
Questions/Comments:
Contact Bill Grant, District of West Vancouver – 604-925-7071 – bgrant@westvancouver.ca  or any member of the MISA executive – see www.misa.bc.ca  
Agenda:

Thursday May 6, 2010
	Time
	Subject
	Presenter(s)

	12:00 - 1:00
	Registration
	

	1:00 - 1:10
	Welcome Address
	Bill Grant, District of West Vancouver

	1:10 – 1:30
	MISA website update
	Chris McLuckie – web master

	  1:30 – 2:00
	IT Governance – the new model for IT Departments
	Bill Grant

	  2:30 – 3:00
	Developing an IT Strategy/Business Plan
	David Nelson – Manager IT, City of North Vancouver

	  3:00 – 3:30
	Coffee Break
	MISA BC

	  3:30 – 4:30
	Office 2010 and Sharepoint 2010 Review
	Microsoft

	  4:30 – 6:30
	Break for Dinner (dinner not provided)
	

	  6:30 – 10:30
	Wine/Cheese/Networking
	Sponsored by Telus


Agenda:

Friday May 7, 2010
	Time
	Subject
	Presenter(s)

	   8:00 – 9:00
	Breakfast
	MISA BC

	9:00 – 9:30
	e-Government – What is it and what are you doing?
	Bill Grant

	   9:00 – 10:00
	Understanding Open Data initiatives” - what does it mean to my municipality.
	Per Kristensen - Nanaimo, Chris McLuckie - North Cowichan

	 10:00 – 10:15
	Coffee Break
	MISA BC

	 10:15 – 11:00
	E-Knowledge Management
	Alvin Chok, City of New Westminster & Ron Matthews, Sr Consultant, Advantage

	 11:00 – 11:30
	Update on NCSIP (Govt of Canada National Committee on Security and Infrastructure Protection) initiatives
	Jon Woodland – Saanich - MISA BC rep on NCSIP 

	 11:30 – 12:00
	RCMP support for cyber crime with municipalities
	Tom Ellis

Technological Crime Analyst

Vancouver Integrated Technological Crime Unit



	 12:00 – 1:00
	Lunch (provided)
	MISA BC

	   1:00 – 1:30
	2010 MISA Fall Conference update
	Wayne Ikesaka – City of Vernon

	   1:30 – 2:15
	The Virtual Desktop – what are your plans?
	Compugen 

	   2:15 – 2:45
	Managing your wireless world
	Telus

	   2:45 – 3:00
	Closing address
	Bill Grant, District of West Vancouver


April 12, 2010

